Dispute evidence CB-0001

Chargeback CB-0001: reason 13.1 Cardholder says the stay was not provided

Disputed $835.00, received 2026-10-27, respond by 2026-11-04

Reservation C-SYN-01-00022: 2026-10-24 to 2026-10-27, booked via Direct, status Checked Out

Guest Noel Testwell; ID manual verified (Passport)

Registration card signed by Noel Testwell at 2026-10-24T15:30:00.000Z (terms 2026-10, signature hash 8827f133e46daccf)
Folio F-SYN-01-00023: 13 lines, charges $835.00, paid $835.00



